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Unlock the emotional experience

Create jaw-dropping
video experiences
Beautiful visuals and creative content are not enough if they
don’t provoke the needed emotional impact. Exploring the
subconscious processes of the brain will allow you to
understand, predict, and understand the impact and
eﬀectiveness of your video.
We’ll help you add value to your videos with reliable data and
insights based on neuro research letting you connect
emotionally with your customers. Use the power of objective
emotional measures for video testing!

You request a test …
Firstly, we’ll need you to fill in a form where you can upload your
video. We’ll ask you some brief questions like the purpose of the
video, the associations you want to trigger with it, or the
characteristics of your participant sample.

… we start testing!
Ten participants will come to our lab for each test. First, a
researcher will explain to them individually the process and
will place the EEG and the eye-tracking on the participant.
Then, the participant will watch your video in a natural
environment without any interruptions.

Subconscious testing
We are using the latest neuro research techniques. These
techniques eliminate social biases and measure emotional
processes beyond our awareness without interruptions.
Our algorithms translate EEG data (brain activity) into three
emotions:
Joyful aspects are measured to identify catchy visual
stimuli on a video or general positive experiences. It’s also an
indicator that people are enjoying the message.
Attention is measured as the amount of cognitive activity
required for processing the video.
Frustrating elements are measured to detect a video’s
potential problems and can be an indicator people aren’t
enjoying the video and might potentially look away from it or
not get the message.
Additionally, eye-tracking allows us to see where the
viewers (participants) are (not) looking at every moment.

Neurofeedback
When a participant finishes this task, he or she will give us
neurofeedback. That is to say, we’ll see their brain activity in
Brainpeek and we’ll discuss their perspective about the
significant fluctuations in their emotions. We’ll also use a
questionnaire based on the form you filled previously to obtain
their qualitative feedback.

Online report
Your data is automatically processed and analyzed in Brainpeek.
The insights are delivered in an online report.
Braingineers implemented machine learning models in their own
software platform. Brainpeek is an award-winning emotion
analytics dashboard with data visualization and automatized
analysis functionalities. All the test results will be available for you
there in a clear and user-friendly way.

Consultant analysis
Optionally, a Braingineers consultant performs a data
analysis on your videos to identify bottlenecks and
learnings.
One of our experienced consultants with a background in
psychology will deliver the results and give you actionable
insights in a 1,5-hour presentation if you have requested a
Professional test.
We deliver with every Professional test:

• 5 scene findings and suggestions
• A presentation explaining the results

Proven results
After using our Neuro Video Test, the eﬀectiveness of your
video will increase exponentially. According to a study
conducted by Nielsen (2016), ads that oﬀer the best emotional
response generate a 23% increment in the sales volume.
We know you have limited time for creating and editing your
video. So this complete process will just take one week!
Braingineers will guide you to the desired results with the
minimum amount of impact on your time and a maximum
amount of impact on your business.

Why use Neuro research instead
of traditional research?
Traditional marketing research uses surveys to ask customers
post hoc about their experience. Research has shown that selfreported intentions and attitudes cannot accurately predict
consumer behavior.
The inability of people to predict their own behavior is a result of
subconscious thought processes that are inaccessible to
conscious awareness. 95% of all decisions that people make are
made subconsciously.
Instead, our Neuro Tests registers subconscious emotions in
real-time without the biases. This emphasizes the importance of
a tool focussed on measuring subconscious processes, and
emotions in marketing research.

Why EEG combined with
eye-tracking?
Regarding EEG’s advantages over for example fMRI, EEG has a
higher temporal resolution, in contrast to fMRI, it can pinpoint a
moment of emotion to a much smaller time window and find the
exact aspects of a certain commercial that might influence the
consumer.
While fMRI may help to perform an overall evaluation of the total
video, EEG allows us to conduct a second to second analysis.
EEG outperforms other neuroscience techniques like facial coding
or core biometrics in explaining behavior. All these advantages
make EEG very suitable for neuromarketing purposes. Further,
combining EEG with eye-tracking boosts the predictability and
eﬀectiveness of our method.

When do a Neuro Video Test?
All these advantages make our Neuro Video test a scalable product
perfect for any step of your video creating process, from moving
storyboards to final edits. It will allow you to test a wide range of
videos including:

•
•
•
•
•

Video commercials
Social media videos
Training videos
Corporate communication
Video tutorials

Based on the data and analysis, you can see which elements, facial
expressions of people in the video, settings, use of phrases, and
even type of font have a positive or negative emotional impact on
your users.
We oﬀer a way of research that will give you a real insight into the
emotional experience of the viewers and supports you to make the
best decisions regarding how to edit and optimize scenes,
voiceovers, and on-screen text. Neuro Video Test is the solution.

Unlock the emotional
experience
Braingineers help companies grow by connecting emotionally with
their customers through all the steps of their customer journey. Why
are we unique?

• We developed our own algorithms to detect emotions.
• We have our own emotion analytics platform.
• We’ve been doing this for 6 years. More than 5000 tests. We have
gathered a large amount of data and grown our expertise. This
allows us to enhance predictability for new data.
With the feedback of our clients and learnings over time, we have
been optimizing our approach creating more and more value for our
customers. We’ll provide you with the best insights for conversion
rate optimization. Let’s make your video awesome!

Happy clients

“We have done several Neuro Video Tests with
Braingineers, and these have given us interesting
insights. It has helped us to further optimize our TV
commercials in a number of areas in order to achieve
maximum emotional impact. This has contributed to
running a great campaign and we are very pleased
with the result.”

“We called in Braingineers when we wanted to test
our TV commercial via neuro-research for our
brand A.Vogel. We found it important that certain
brand values were well presented. Based on the
insights, we adjusted things in the concept to make
our new TV campaign stronger. We experienced
the cooperation as positive!”

Set up a meeting with one of
our experienced consultants.
Send us an email or click here and we’ll get in touch with you.

